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[P N PUNJAB STATE POWER CORPORATION LIMITED

Regd. Office: PSEB Head Office, The Mall, Patiala - 147001.
Corporate Identity Number: U40109PB2010SGC033813
Website: www.pspcl.in
Sub: Introducing Pension Helpline facility to PSPCL Pensioners
for resolving their queries telephonically.
This office is always keen to finalize pension cases in time bound
manner and to resolve problems of pensioners. In order to address
queries of PSPCL pensioners regarding pension cases
status/objection/pending status of documents etc., this office has setup
a "Pension Help line" which will provide service telephonically to our
esteemed pensioners for providing hassle-free information regarding
status of their pension cases sent by the field offices to this office.
1. Now, retirees/wards of deceased can call/What'sApp/SMS helpline|
Mobile No. 9646115517 for any information related to the status of
- his pension case, during office time.
“[2- The pension Helpline Officer will- revert back the status to the
~ concerned retiree/ward of the deceased.
PSPCL pensioners can call or What's app/SMS on below stated format*
only on working day from 9.00 am to 5.00.pm (IST) to get their query
resolved/replied within 3 to 4 working days. However, if retirees/wards of
the deceased employees visit Head office or desire to visit concerned

Pension Section they may visit only at allocated tlme slot i.e. between
12.00 pm to 1.15 pm (IST) i 2

Format* iy

Name of retiree/Pensioner.........,ID No = ... . Date of
Retirement............ , File no..if any, ............x. , QUerY..iciiiies

C263/22 Sd/- Dy. CAO Pension & Fund |
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