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1. (a) One Time Settlement offer should be made only to those consumers where the

1. (b)

cc

connection is lying permanently disconnected upto 31.05.2011 In case total outstanding
amount includes current energy bills, consumer opting for One Time Settlement shall
have to deposit current energy bills in full in addition to half of outstanding dues. The
outstanding amount shall include charges at the time of PDCO on account of arrear of
supply of power, wrong metering, Load Surcharge, Demand Surcharge, Power Factor
Surcharge, Supply voltage surcharge as per General Conditions of TariffiSchedule of
Tariff. Further, no late payment surchargefinterest on the above defined outstanding
/disputed amount shall be charged.

It is clarified that outstanding amount shall not include cases of theft and
unauthorized use of electricity and also octroi & electricity duty.

In case the disputed amount on this account is upto Rs.1 Crore/ more than 1
Crore to Rs.2 Crore/above Rs. 2 Crore, the recoverable amount shall be 50% / 45%
(min. of 50 lac) /40% (Min of 90 lac) respectively.

No service connection charges shall be recovered on reconnection if the full cost of the
service line or fixed service connection charges (as applicable) has already been
recovered at the time of release of connection in the first instance irrespective of the fact
that the service line has beerf dismantled later-on or used elsewhere in releasing load to
some other consumer. However, the difference of cost worked out at the prevalent per
KW service connection charges and cost/SCC already deposited at the time of release
of connection. If any, should be recovered at the time of reconnection.

The Proviso of this clause shall be applicable in case reconnection is sought for
within 5 years from the date of PDCO



1(c)

2(a)

2(b)

In addition to above. MMC (from TDCO to RCO) be recovered @ 25% of
current rates and shall not be worked oui for more than one year

Recoverable amount shall be worked out as under:-

(i) 100% current S.0 P bills. if any applicable upto TDCO

(ii) 50% / 45% (Min. of 50 lac)/ 40% (Min of 90 lac) of disputed amount charged as
arrears whichever is applicable as per para 1(a) above

(iiiy 25% of MMC (From TDCO to RCO) as applicable as per para at 1(b).

(iv) Service connection charges if applicable as per para 1(b)

In case of exchange of property from one person to other through auction the one time

settlement of recovering 25% total disputed amount as outstanding at the time of

permanent disconnection plus 100% of current SOP bills on actual consumption basis #

any, be offered to the new occupant ¢f the premises if he comes forward to get resiore

the disconnected electric connection.

Recoverable amount shall be worked out as under:-
(1) 100% current S.0O P bills, if any applicable upto TDCO
(i) 25% of disputed amount cutstanding at the time of PDCO.
(iii) 25% of MMC (From TDCO to RCO) as per para -1(bj.
(iv) Service connection charges if applicable as per para-1(b)
One month advance consumption ceposit shall be recoverable in full at the time of RCO
and may be got deposited at the current rate as applicable to new connections this
deposit shall be kept as such by ?SPCL for a period of two years so that in case of
default in the payment due on account of sale of power could be adjusted

Initiai security if already adjusted shall be revived without asking for any fresh amount on
this account and disputed amount shall be correspondingly enhanced

Initial security at prevalent rates shall be recovered if change of name is involved

Facility of installments.

In case of request for installments, 25% of total outstanding amount (total of 1(c) & 4 or 2
(b) & 5) may be recovered at the time of RCO & balance in maximum 12 monthly
installments with rate of interest per month for balance instaliments as per SBI's short
term prime landing rate (PLR) prevalent on first of April of the relevant year. as providad
in Supply Code. However, the monthly advance bill (shall be recovered in full {on tha
basis of average of last six monthly bills before TDCO) at the time of RCO

7 (a) Facility of one time settlement to consumers whose cases are perding before various
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Forums/ Courts is offered after the withdrawal of such cases by them from the Forumsi
Courts.



(b) Once a relief under this package is availed, no further review /relief shall be admissible
& the case finalized under this package shall not be referable to any DSC/Forum for
redressal of grievances of consumer/ Ombudsman/ Judicial Courts etc.

(c) This package shall also be available to those consumers who are not to get
reconnection but want to clear the outstanding amount to get No due certificate from
PSPCL.

(d) This one time settlement scheme shall be valid /effective upto 31.03.2014

NOTES

Before allowing reconnection, following guidelines shall be strictly implemented:-
This scheme shall remain effective till 31.03.2014. During this period the willing industrial
consumers shall required to submit their option/undertaking along-with A&A forms and
relevant documents to the respective Operation Sub-Divisions for one time settliement. ARA
forms, complete technical data for allowing reconnection and detail of charges as
recoverable from the consumer shall be forwarded by the SDO/Op. to the competent
authority as per existing instructions and through Xen/SE as applicable. The load
Sanctioning Authority shall approve the A&A forms (after feasibility clearance where
applicable) along with charges recoverablz from the consumer and shall also allow requisite
installments provided under the above scheme.
General category of Industrial consumers shall be required to deposit Rs.2,000/- as
processing fee along-with their option/undertaking whereas in case of Power Intensive
Units, the processing fee shall be Rs.5,000/-. However, this fee shall be adjusted towards
their final settlement bill. In case consumer fails to deposit the requisite charges for
reconnection intimated through the subsequent notice then the processing fee deposited
with the Board shall be forfeited and the consumer's request for allowing reconnection shall
be deemed to be cancelled.

. After sanctioning of the A&A forms by the competent autherity and receipt of the case by

AE/AEE/XEN, the consumer shall be issued 10days registered notice for depositing the
requisite charges for allowing reconnection. NOC from PPCB (in case the period of
disconnection is more than one year) shall be supplied by the consumér before actual
reconnection. While working out the charges recoverable from the consumer MMC shall be
based for the period from the date of PDCO till the date of option submitted by the
consumer

Before allowing reconnection the consumer shall also give an undertaking for deposit of
balance amount through instaliments as decided by the Load Sanctioning Authority

The cases which do not involve any system/loading conditions constraints shall be
processed/decided within 10 days on receipt of option of the consumer. But the cases
which require fresh technical feasibility clearance shall be processed as specified in Supply
Code The case shall be submitted complete in all respects.

The above scheme shall be available only to such consumers where the PDCO has
been affected on or before 31.05.2011.

DY.CE/SE/OP and ADDL SE/Sr.Xen/Op shall call meeting of permanently disconnected
consumers & apprise them of consumer friendly one time settlement policy. Fortnightly
review of cases may be sent to OSD to CMD.

It is clarified that scheme does not include the cases of theft and unaulhorizef
electricity as per Regulations 36&37 of PERC (Supply Code and Rilated

Regulations, 2007
se /sacd 112

For Chief Engineer/Comml
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