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o> Punjab State Power Corporation Limited

(RRegd. Ofiice :PSEB Head Office, The Mall Patiala - 147001,
Corporate Identity Number : U40109PB20105GC033813 Website:www.pspcl.in

OFFICE OF THE CHIEF ENGINEER/GGSSTP,
MATERIAL MANAGEMENT CELL-Il V&P.0. GHANAULI, ROOPNAGAR-140113
{ FAX NO 01881-274232, PH NO (1881-275666)
{ISO 9001:2000 CERTIFIED)
e-mail : se-hq-ggsstp-ropar@pspel.in

""" SHORT TERT™ BASIS

Regd./Email '

Limited Tender enquiry,
On various firm's as per overieaf.,

Memo No./ /)] 7/ IP-2/EMP- | [ Q43
Dated: 5/2.- b 1

Subject:- Purchase of server based and standalone antivirus
software to secure GGSSTP LAN and computer
systems/ Laptops not connected over LAN.

Enquiry No.725] !PJIIEMP-‘@%&@: 28:3:22

Date & Time of Receipt of Tender _ 8 4 22 upto 11.00 AM.
Date & Time of Opening of Tender __ [ -4 22 at11.30 AM.

(In case opening date happens to be holiday, tender shall be
opened on next working date at the same time)

Dear Sirs,

Piease send your sealed quotation in duplicate in the-
Performa attached on the firm prices for the supply and delivery of items
as detailed in Annexure-'A’ enclosed. Enquiry No. and date of opening of
tender must be legibly mentioned at right top corner of sealed cover.
General terms & conditions shall be as per Annexure-‘B’ attached. Your ~
quotation should be in two parts. For each item, unit rates should be
quoted strictly on the attached performa of pricing schedule. Please note
that if quoted rates are not as per attached performa, the offer is liable to
be rejected. Insurance and freight charges should be quoted separately.

Also please note that competent authority may distribute the
quantities to be procured on more than one firm.

The offer must be kept valid for atleast 120 days

DIA- Annexure- A, B, Performa for Schedule of Deviation & Performa

of pricing schedule & technical specifications
A

@/C/ Dy CE.IHg.,
GGSSTP, Rupnagar

CC :- R/

1) Dy.C.E/EMC,GGSSTP Rupnagar along with Annexure-A to check
specifications and intimate, if there is any discrepancy please.

2) Dy CAQ GGSSTP,Rupnagar.

3) Noeftice Board
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PUNJAB STATE POWER CORPORATION LIMITED
(Regd. Office : PSEB Head Office, The Mall, Patiala — 147001  Corporate identity Number U40109PB2010SGCO3381
Website: www.pspelin - OFFICE OF THE CHIEF ENGINEER /GGSSTP,
MATERIAL MANAGEMENT CELL-2, V&P.O. GHANAULI, ROOPNAGAR-140113
Phone no. 01881-275666
Annexure-'A’
ENQUIRY NO. 7251 /P-WEMP-11Q43 DT. 28:3:22
DETAIL OF MATERiAl_.LAN_D_TECHNICAL_@PEC!FICATIONS.
" Sr.No. | GGSSTP | Description Qty
Code ( Nos) |
L 1, TP045106 | Server based antivirus software for 3 years. 110 |
[ & TP045110 | Antivirus software for standalone computer system for 1 year 10 |
Note - Technical Specifications are as per annexure - | attached.
Note:-
1) The rates quoted should be exclusive of GST. The firm should mention HSN code

of each item & present rate of GST on each item -
2) Firms should supply their GST Registration certificate along with offer/ Quotation.
Terms and Conditions:- _ _
1) Fax/Telegraphic/e-mail tender shall not be accepted.
2) The tender shall be sent in two separate envelopes as under:-
(@) Part-1- One envelope containing deposit of Earnest Money (if applicable) & Technical
/Commercial bids.
(b) Part-2- The other containing the prices.
While opening the tenders the envelope containing the Earnest Money (if applicable) &
Technical /Commercial shall be opened first and in case the deposit of Earnest Money (if
applicable) & Technical /Commercial is in accordance with the terms of notice inviting tender
only then second envelope containing the tender (prices) shall be opened.
3) The tender must be accompanied by EARNEST MONEY (If applicable as per
Annexure-B)
4)  The rates should be quoted on FOR destination basis giving break up of FOR Destination
price as per Performa of pricing schedule attached.
5)  The Performa for price schedule enclosed with specification shall be filled by tenderers
duly typed and hand writien prices shall not be accepted.
6) In addition to the break-up of total price i.e. ex-works cost, GST, Freight, Insurance and
Packing the bidders should also give split up of ex-works price.
7)  Split up of ex-works prices shall indicate cost of raw material, Labour component
and overhead expenses.
8) Raw material can further be divided into 3-4 parts depending upon type of material.
9)  The offer should be kept valid for 120 days from date of opening of tenders.
10) The bidders are not allowed to indicate over all discounts on the quoted price for which
split up has been given as mentioned in Sr. No. 6 & 7 above. However, quantity/payment -
discount can be given by the tenderer in the main tender.
11) Any firm offering discount on the quoted price or after the opening of tender will be out
rightly rejected.
12) Competent authority may distribute the quantities to be procured on more than one firm.




13) All pages of quotation should be duly signed & stamped

14) Quantity can be increased or decreased.

15) Relevant literature/catalogue should be sent along with quotation.

16) Negotiation shall not be held except with lowest bidder.

17) Random testing of material on receipt in GGSSTP Store irrespective of the fact whether or
not it was inspected before despatch shall be carried out by PSPCL. In case of any failure the
entire lot shall be rejected at the risk and cost of the supplier.

18) Any deviation from PSPCL’s standard terms and conditions be clearly mentioned in
quotation under “Schedule of deviations” otherwise all terms and conditions will be deemed
to have been accepted.

19) Firm should mention GST number in their offer.

20) The firm must mention HSN code of all items in their offer along with GST applicable on
them. Uniform GST rates shall be applied while comparison of rates.

21) The location for the supply of goods/services must be in the territory of Punjab as goods
are meant for use in Punjab.

22) Sourcing of service should be made from an agency with its office located in the territory
of Punjab rather than merely from HQ of that agency. (which may be located outside the state).
23) Tenders should enclose copies of Orders/Contracts against which they have supply
same material to otherThermal Plants of other states.

24) Any firm which at the time of opening of the Tender enquiry, falls in any of the following
categories, shall be regarded as defaulter and shall not be eligible for participation in any new
Tender enquiry for a period of three years from the date of issue of Purchase Order in which it
has defaulted:-

a) The Firm is a defaulter for the supply of 35% or more quantity on the date of expiry of the
Contractual Delivery Period for the total ordered quantity.

b) The Firm is a defaulter for the supply of any quantity for more than 6 months from the date
of expiry of the Contractual Delivery Period for the total ordered quantity.

This clause shall be applicable item wise (all types, sizes and ratings) against which the firm
has become defaulter under the above said conditions. .
25) Payments can be made through RTGS system of Digital Payments instead of cheques to
the suppliers/firms/contactors whosoever gives the consent. All the bank charges related to
RTGS are to be borne by the suppliers/firms/contactors.

26) The firm whose manufacturing units are situated in State of Punjab shall be granted order
preference to the extent of 50% of total value by de-escalating their rates by 15% in
comparative statement on submission of undertaking enclosed on non-judicial stamp paper of
appropriate value.

27) Firm which are registered with MSME are required to provide their registration certificate
along with quotation. Please also note Clause no. 30(a) of Annexure-'B’

28) The firm should mention their complete address, official email id & contact no. in the
quotation.

29) Conditional Tenders will not be accepted.

30) The quantity given in the NIT can be ordered upon more than one firms.

31) All other terms and conditions are as per Annexure - ‘B’ attached.

N oo

Dy.CE/HQ,
GGSSTP, Roopnagar.

o

DA/ Annexure-B’



Specifications of Antivirus Software

1. Threat Deteetion

b
C.
d.
¢
(
g

h.

Antivirus

Anti-spyware

FEmail scanning

Office documents scanning

Always active protection

Vulnerability scan

Lxploits protection

Keylogger detection

Unwanted Registry / Files/ 'Tracking Cookies Cleanup

2. Web Protection

Safe Scarch (Cloud based annotation for scarch UR g )

Safe Surl (Cloud based website verification and blocking for Phishing and Unsalc
siles) B
Phishing site blocker

Malicious site blocker

Identity Protection (Automatic sccurity prompt when Passwords are entered into
non-secured sites)

Category based web blocking

3. Advanced PC Protection

0z

e T - T S . .

System performance tune up
USB Vaccination

Ixternal Device Scanning
External Deviee Blocking
Anti-Spam

Start-up apps manager
Application control

4, lInternet Protection

a.

isSS E

Smart Firewall
Intrusion Detection & Prevention
Website Fillering

Browser Protection

Note: The validity of Server Based Antivirus sofiware and standalone antivirus should be for

3 years and one year respectively.

ASI




Splegdy =

uess A
JJomiau inod u| pajjeisul mmo._pmu__aam S|geJlau|na JOJ UB3S PInoYs AY pa1da|ss ayl % /EREARUNA

*A8ojouyaay Bujysey Jo aweu uoijenijdde yInoaus

s|osuod pue mm_,:mwum pajueape yim uonedldde ue 3o0|q 03 3|ns uilap Ajjenuew
UED J0JEISIUILPY/S58I0E 18UIBIU) MO|[E/X0]g/mo||e Yiim uoijed)dde Jejnojiled e |o43uc) uvoned)ddy
jo @8esn Joy sjusip U0 5UOIDLIISI B2ICJUS UED JOJeJISIUILPY "uoned)dde sendned _ uonaYy U0 ¢
e Suisn a.e umr_un_._w__u 40 351] 343 Ma1A 01 UOISINOId BABY OS|E 'SIUBID U] PaJjeISUl

suoledi|dde |j@.J0 351 218|dW oD aUl JOIRJISIUILIDY SAIS PINOUS AY P3133[as a4

=@1epdn 210Way

"UoIED0| _m.;@mu B WoJj pajepdn 123 01 3|q2 39 p|noys suaIndwod payomizN
¥ "uo[1ed0| |BJIURD 2 Loy siaindwos payiomiau

[|e jo ueas u_mmg_mE pue snUIA MO||E 03 S3UN1BBJ ARY PINOUS AY PEI23Es ay |
domisu ayl uj walshs Aue

ueds 2I0WBY

.. |{eIsuiun s1oway
UO 3j0SUOD garn JO §§9I08 230WSJ BlA UOJIR||BISUIUN BpInoad pInoys AY PR193|es BU)

UOE|[EISUI JUBI|D JOJ : ) IoUBUIIUIBIA|
(14N Buruieguod) compmum_“oc |lEW® BIA UQRE||B1SU| apinoJd pinoys AY pe138|8s 8y lieasu Ao pue juswAioidag },mmm

& jomiau eyl ul walsAs Aue uo 3|0sSU0D

gam JO S53338 EGE_.E 1h LUOIIB[|EISU| — ||BISU] BIOWIBY BARY PINOYS AV Pa3I3jas oyl

3 05|28 D4 uopein3yuod

MO| UBA3 pPaInsse s u..ucmEBtmn WNWEW 08 ‘sjuodpus uo 338300/ 32JN0Sal $537
s1ujodpua jo spuesnoul o3 pakodap

uaym ‘slisgapy / uofiesjddy Jjsiealy) / Jsindwo) dypads e o) ysuess ApppinD
"UCIJUBIIE B1BIpAWLL| paay

eyl suolienys Ayundes [eanud s1yBijyBiy pue swalsAs U2 |8 4O U}ESY 4O SNIRIS pieoquseq |eaiydesn paoueyuy
aje vwEE anlg pinoys LUEB ‘preoqyseq jeaiydels saey Esozm >q umuum_mm ayl

[|e3su] 210Wway

ouelIOIE

yaiess ApoinD

suolleaydads [Baluyda )




1 . Uon2113534 1410 /10
IPBIG UBD unwpe ayy vonusaasd $S323e 231n0p s1U i1l
SIUL "$331n3p payisaun IsueZe piengsjes suol

SMOPUIA 104 saddy 2JIA3p snolsea aun8yuon

HIUD) a31aa g 8deiolg SdUBADY

do JusWwaseuew 3|qI¥3)4 pue 3sngoy
PUE jos1u0d pinoys AY Pa138jas ayy
suoiidaoxy s8uniag

F5EBU3UJ pue ssasae
98m w01 s3115Gam paymnads-iasn g (M2 hmc._vtoﬁsumz |BID0S "Buiing 1suj0g
"83) 225G8M Jo 531108563 0S uvew ajow jo 3y,

Busijg gag

Uo13383014 Sursmolg Kinssg 4em

alemjely
ELNEEINE] PInoys py pa138jes ay )|
SIY3 uo 1loday 9383 03 sdjay 0s|e ¥oeyze

paiafiey e $938|05] 05|E 543 “sveqye 03 auoud
Ag ssauyeam SIUBID §39533p ‘ueas sa)

Ueog 3.__,_nm._mc_3>

sBueys) siasn duiwec. 1o pue
SMO[y “uomyay SS9UISNg 01 ss303e pazio

[lemaury LSRR

sUousUny sq) pue Sdi pasuenpe
N s:BYY Apusdiya pue Al@ansays PINOYs Ay paioajas =]

Piod asay Saidijogd sdeup|y
dnois d3yloue anpy 0]
Yloue 03 dnouig suo Wouj syuaipp
048 e ulyaim SIU3ND ||y ‘syuano aZeuewy

ap ‘ppe ‘myeals PINOus Ay psiaajas 3y

1UBI2 Jo dnoug {B[Noi3led ppe 1w yoig 0S[e Ued noy g
SAOW 0s|e ues noj ~Aajjod awes 243 aleys dn
03 sdnoug gns PUe sdnoug sweus, 819|

Wswedzuepy Aoy dnoug
dnoug Seuepy

oo LT




AV 10 1UBIP

uz )
yoes sSeuswW 03 SJaNJDS JUBIB41p €1 s3UBI|d/sdnoud Jusyd 214109ds 5103413 Ajjenueln S1U31|D/5dNCID L1930 40 UOKIIPY

"SIUBAB YJOMIBU |1 JO WBY] BUjlia|e SJagUnU pue s355a.ppe |1eWs SUOIIEDIION |lBL]
p3.nSiu03 0] JU3S 30 O SUOHEJIOU BUIMO[|E 3UN1EB]) 3ABY PINOYS AV pajosjes @yl

‘hemaied u_umz._a Bujsn 13430 UYdes Ylm 31E3IUNWLIOI PINOYS JUBID pUE juswaBeuew Adljod paseg sjowsy

upYy UBlo Sulweod B §| Ju1jd Y3 J| ‘ssinjjod 33J0ju3 03 3{ge p|noys JO1eASIUILPY
*yJOMI3U pa1ngLIsIp

10} UOIIS3BU0IHJOMIBU 3oNnpal 03 JeFeurw s3epdn ajdinw voddns pjnous

Jageuey 31epdn

2|0sU0D gam a3y} Eoﬂ §7d ||B 40 5|1E3SP 18558 SJEMPIEL 101 U0 UED JOJRISIUIWDY
‘agusyd 153j[Ews m.o 1USAS U] UO USA3 JOJBIISIUJWIPE 0] UOIIBI 10U SMOJY] puB
5ie13p slempley 1U9)j3 Jnoge UonEewolu| 3181dwo) apino.d pinoys AY pa3d8[es syl
*3|0SU0D UILUPY Ul 3UOP AIAIIDE AU JO SBO| SIUBAS BPIN0d Lw...Cmm jo s8o73usng

[[2LU3 JBAD BjUBLLSIINDAL 3yl O SUipIodde pajnpayds 8q pinoys gujnioday gulnpayas

uawaseuein 1955y

syoday

e ds
(ASD '4Qd "8°2) s1eudBf jo Ajzliea e Ul panes pue pajodxa o1 3|ge a4 p|noys Hoday ViR s

-sadeyoed UOE|EISUI AW PIOY PINCYS J9AISS UO-PPE BYL -dnias yJomiau
c21nglisip e U| u:?m&m SOOI SIY] "J9NIES -U0-ppe SE O SB|O5U0D juswafeusw
3|diynw se 4o u_omm_ou Juswageuew 2(8urs e se psAojdap ag pjnoys 1onpoid ay ]

13AJ35 UOPPY % suadeusly aiepdn 3|diliniy

‘uopelado Bupiopy |BUWLIOU 3Y) QINlsIp 10U

pinoys sseao.d a1epdn pussjoeq syl "Yipimpueg JJomisu Isuellul youelq ayl =xoyd -
10U pinoys ssad0Jd Biepdn gy ST UBY3 S40W 10U PINOYS 37)S |BIUSLISIU /a1epdn guynpayds aiepdn
uo Ja3g| pue m__}_...oom Uy} BIOW B 10U pinoys s1epdn |eiU] iy 821S ayepdn a|npayas
"uiwipe

U1 Aq paipads S8 BWl)) Diioads e 18 pR|Npayds ag os|e Ued e3epdn anEWOINY 3Y )
"B} ooads e 38 pajnpayos aq osje ued ueas Ajjiqesasuina Yyl ueas Ajljigelauina

“ailul ayDads e 1e pa|NPayYls ag Os|e Ued SUBdS Y| 9jnpayas Buluueas U3l

"

o(s




aJemiew 10 AJealid JO S3LDeaIq WOl swalshs
193ndwod pue e1ep payiomiau 17810.4d 0} J3PJ0 Ul S185MOIG g3m O} A11in22s 1auls1u|

UDI38I0Ld Buismoug

-29pen 30JN053) W21SAS $8INPBL SIYL "UEDS snownald ayj 20uls paislje
ueag 10U aABY JBY1 53|l SujuLRISaL SPIOAR BUIBUS UEDS STUINIUE padwenal 3yl

3u1Bu3 ueas panodduw]

"s3eaIY
10 UDI}DB1Bp 3jBINIE PUE 23ep-03-dn 3JoW ‘ues|d e uj §2{NSaI SIYL ‘slwelgold ajesun
J0 SULIOJUOW PUE UOIIRMSY] dN3SLIBIRRIRYI pUR |eoIABY3] 13819p 01 padueyus

waishs uoiizelaq Jneiaeyag

: ‘Jeindwod e 03 ssadce padajiaid panunuod 3|geus
pue UoJ12833p JO SPOYIaW [EWoU wioly sweidoad Jo s8559004d UlRISD JO 30U31SIXB
ayy eply 01 paudisap ‘snopljew AjjeaidAl ‘aiemios jo adAy Ayl|ED]s 8 51 1300 ¥

100} HUY

-aiemAds pUB 3JEMPE ‘S|00} pneJj 'si3jelp

'S4STSNOIIBW SWIoM 'Sasioy ueloi] ‘S33100] 'SI00PYIEG JIBMLOSUE) ‘suanoefiy
‘SOHE SNOIDEW ‘SESnIA J33ndwon ise yans sweiSoud [njiley Jaylo pue aiemAds
‘sasndin Buipn|aul ‘adem| el 1suie8e swalshs pue siayndwod UBIS ||IM Biem|BL-1IUY

s1em(2|N DUy

-3.eM10S pajuemun Jaylo pue aiemhids Ag pasned siEsay) Ajlunoes pue ‘aauewnoylad
mojs ‘sdn-dod jsujese JaIndwiod InoA 1991040 sdjay aemyyos iemAdspuy

aiemAds Juy

“sasndin J23ndwod sNo|IIRLW BADWIGH

pue 30933p ‘JUaAaad 0] P3SN 3JBMYOS 131ndWwod B S 3JBMY0S AY 0 'SNIARUY
“saimigs4auaND I

.t.omu:u.
U1 3SERIIU| 0) BSUDIN| JUB!|D |BUOIHPPE ppe 01 4250 MO|[2 PINOYS AY paajas ayl

SMUAlUY

uo1138104d 310D

guisuad|] Asel

sjusI) JO uoilepedsE dn djpEWOINY I3AJRS SNUIARUY uojyesdiw Ase3

uoneJBiA Ase3

-g8ui13as Ul sa8ueyD AUB BxEW 1NOLLIM ¥J0MIBU 1BUR | O} PBIDDULDD JOU

s 3y UBYM JBLIBIU] BIA 332 PAN UOIIULBP (23 01 185N MO[[E PINOUS AY PRIDD|AS DY)

jueD Bujweoy

|




‘uoluaRIe adxa pasu 1ey3 enss] [B3[UYIa] Jod

1104dng 12W3

U3IM D3393UL0D 30U 5] WaisAs 4| A9UIB1U} W0} B3epdn axe) ued uoirajold Juaid

‘UOI3UB33E LivdXa pIaU 18Y] ANSS] [BDIUYD3SY 104 uoddng suoyd
soueloMRd SIUIOCPUD 329448 10U 1M SuU22S pajNpPayas Buunp
Sueds punoldyseq 0s 'sJuIodpuUs Ul SUBds Pe|npayds Sulnp BUI1I0.y3 NdD 2RBWOINY Sujjzoiyl ndd aneWoOINY
-adesn Od paadniiaiuiun Suimoje
: BPOIA 1US(I5
pue peo| waisAs Supnpal Agalay? s3INPoW STUIAUY |[E SSOJDE sjdwoad sessaaddng
"BUILUEDS [|B WI01L UDISUIXE B(l} 2PNj2X3 uoisSusIXe 2|14 pNjOX3
"BujUUEDs ||B WO J3P|0) PUE 3|14 8PN[3X3 SI3p|04 pue 52|14 3pNjoX3
JaIndwod 3yl 03 BJEM|eL S30NPoJIU| SUB3S
pes1sul 1ng ‘Jo pid 188 03 SR 31 40 — (SUBMLUOSUE] JO LUIO) B 5] 0s) al2m|EW| UBDS BJEM BN30Y JnBWOINY
10 [EnOWS pal1E|NWIS 10 ey 104 ABUOW SuiAed ojul s135N SPE3[SIW JO S3ABIaP 1BY |
"3|1} 10 51233p WinWixew 338 03 Aem 1S31IOYS S1 J3ULEDS J23YS Ausdoid Jauueds 13aus Auadodd
-‘wa3shs 0 Asowawl ueds 01 d|ay [|Im i ueds AloWsin
"J3pj0} 40 |1} 21j102ds UBDS UBD I35 ueds Woisnd
_ wa1sAs 333|dwod ueds ||IM UBIg WIISAS [|n4
oMzl jauediu] y
IDUISU| Wol4 31epdn

“13/J8S UlUPY W0J) 838pdn 93E] UBD UOIID830.d JU3i|D

19A495 UILUPY LLOLY

“s3|1) A|snoIoidsns %20|q pue Allusp|

53|14 snomidsng yoo|g

"‘UoIIeWI0U] UJBYISD 01 SSB300E uied 0 plomssed paziIoyIne ue yiim asoyl Ajuo smojje
uo1103701d PIOMSSE4 "S13SN UIE1I33 WOl paldelctd g 61 spasu 18yl siaindwod
ein 3|qIssa008 UDNEWIoul $19970.4d 1eU) s83204d AILIND3S € 5 uo302101d plomssed

UoI339301d piOMSsEd

s391AIa5 pUE 535592040 Suiuund SNUAIRUY §333301d MOU 31n3ea) Uo(1d8101d-j3S YL

UOIII014-135 paaueyu]

|00 ] BAIIUBABIY

‘suoIaaUl
UMJ 0JNE WO SBALP SN 539910.4d "S991A9p 38BJ03S |BUIBIXS SUBIS AjjRalBoINY

UO1331044 3A1IQ Yyseld

-saioijod ay3 || @8ueyd 03 Suiaey INOYUM SPILIBAD
2104 Buisn siajndwod ay3 ssodoe Ajjeqold seSueyd uonednsijuod Aue juswaidu
APpj2inb Ued Jojedlsiuiwpy pagind 8q UED 23Ep JBPjO puE sBuniss jeqoif e syl

38p1y J3A0 Adlod

——— - e

2dp1y
1ana Aoljod g juawaBSzuey




-ureSe 31 uens weJdold 3yl is] Uayl PuE ! UES|2 UED

SUOILIUIBP STUIA JO 195 MBU B 41 395 PUE 3/2M 03 51 UILIDWOS BURUERIEND 0] UOSESY
Ajuo 3yl Ajjensn "Bjosuo? weifold snaa 2yl yEnoayl 1dadxa 1 553238 O noA mo|e
10U $30P INQ JUIYIEW JN0A UO Y sdasny 34 @ BUURIEND DINOYS AY paiajas Byl

uswaBeueiN
53|14 suluesenD

suueleND PazIieIUa)

‘5UOII7aJU UNJ OINE WO SIALIP S 539230.d "S3IA3P 39e10)5 |BUIDIXS SUBDS

SaALI |BUIBIXT UBDS

UO03U1 S48M[EW UNJ 03NE Jsulese SanQ |BUIAIX3 SRELEIE]

UD|13310.d Und oiny

Sa21A3(Q 73 SBALQ |eUIRIXT

‘suliojield Jo AYBLIEA B 550408 shem mmbmzuu uj eaep jo sadAy
snojlen 3pa10.4d S32IAIBS Suiysiyd-nuy "UOIBLLIOIUL BARISUBS JO/PUB 34NJ8S 0] $5a308
pazisoyIneun Juanasd §dj3Y 1oyl JIAIIS jesiSojouLdal e s aaiadas Bulysiyd-pue vy

-uopER30Ld 3uUlysiyd

"3iemAds pue aJempe ‘s|oo)

pnesy ‘sia|elp 's4sT snodijEw ‘sulam 'sasioy UB[oll 51143004 'SI00PH2Eq ‘ss0880)
Aoy ‘BiEm LIOSUEL 'siavpeliy 'spHg snoldljew 'sasniA 133NAUI0Y [SE YINS “DaCm| e
rrriia s oiie 1nE1A0 AUaAsad 01 PRSH BIEMIIOS 51 S1BMOS SNUIA-IIUE JO SNAARUY

U0I193301d 3JEM|EIN

|

£1LIN03G NIOMIIN T 1DUADI]




“m:mﬁ Support

The OEM should have Support Centre in India

+ |[Remote Support

The vendor/OEM will give remote support

~ |vision of Suppart

ML

Need to ensure that every new update or feature upgrade or new feature/functions
gets added to subscribers automatically. The subscribes doesn’t have to wait for
migration in the event of new feature addition/ feature upgrade.

Completely made in India, including AV Engine & Web-server

Security Information and Event Management (SIEM)
Integration

Security information and event management (SIEM) support &t no extra cost

Regards

)5




