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I,#.’PSPCL Punjab State Power Corporation Limited

(Regd. Office : PSEB, Head Office, The Mall, Patiala-147001)
Corporate Identification No. : U40109PB2010SGC033813, Website : www.pspcl.in

PUBLIC NOTICE

For the convenience of Consumers & monitoring of Power Supply
during Summer and Paddy Season

Punjab State Power Corporation Limited

has set up control rooms to monitor supply position round the clock

at Each Zonal level and one at Head Office, Patiala
To register Your Power supply & bill related complaints:

DIAL or SMS on 1912

Consumer can also register supply complaint by giving a missed call on
Toll Free No. 1800-180-1512

1.Please write “No Supply” and message to 1912 to automatically register complaints.

2.Use PSPCL mobile app to register and track status of complaints and supply status in
your area.

3.1f you are not satisfied with the resolution of your complaint, please send feedback
through PSPCL mobile app or send message (SMS) with your comment to 1912 .

4. Esteemed consumers can also contact control rooms at following numbers:

SR. | OPERATION ZONE MOBILE LANDLINE/
NO. NUMBER MOBILE NUMBER
1 CHIEF ENGINEER SOUTH ZONE 96461-48833 96461-46400

(Patiala, Sangrur, Barnala, Ropar, Mohali)

2. CHIEF ENGINEER CENTRAL ZONE
(Ludhiana, Khanna, Fatehgarh Sahib)

3. CHIEF ENGINEER NORTH ZONE 96461-16679
(Jalandhar, Nawanshahr, Kapurthala, Hoshiarpur) 96461-14414

4, CHIEF ENGINEER WEST ZONE
(Bathinda, Faridkot, Muktsar, Ferozepur, Moga, Mansa, Fazilka)

5. | CHIEF ENGINEER BORDER ZONE

(Amritsar, Tarn-Taran, Gurdaspur, Pathankot)

6. HEAD OFFICE
PSPCL, Patiala

96461-22070 | 96461-81129

0181-2220924

96461-85267 | 96466-96300

96461-82959 | 0183-2212425

96461-06835 | 96461-06836

1. Customer Care e-mail . 1912@pspcl.in

2. Facebook : fb.com/pspcipb

3. Twitter . twitter.com/pspcipb

4, Whats App : 96461 06835

5. Mobile App : PSPCL Consumer Services/PSPCL fpibh ;/tk

(available on Google Android/Apple App Store
and Mobile Sewa App Store)




