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Sub: Clarification reqgarding provision of restoration of supply as per

Regulation 40 of Supply Code & Related Matters Requlations,2007
viz-a-viz the provision as per clause 33.4 of COS.

It is clarified that where a consumer has been disconnected for more

than 6 months but his service line/line irrespective of voltage has not been dismantled ,

the connection may be reconnected after clearance of default and recovering:-

i) Entire outstanding amount
i)  Monthly minimum charges for the period of disconnection.

i) Entire amount of Security consumption) and other charges
including reconnection charges as applicable in accordance with
Schedule of General Charges.

The reconnection would be permissible if the service linefline is existing and
connection/load can be reconnected without any augmentation of system ie it is
technically feasible to reconnect the connection from existing system.

This issues with the approval of competent authoxity.
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Ombudsman, Electricity Punjab 66 KV Grid Sub-Station, Plot No.A-2, Industrial Area,
Phase 1, SAS Nagar {Mohall) -160055.
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